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The Honorable Janet Napolitano
Secretary

510 L STREET, SUITE 600
ANCHORAGE, AK 99501-1956
(907) 271-3735

101 127H AVENUE, Room 329
Falrsanks, AK 99701-6278
(907) 456-0233

800 GLACIER AVENUE, SuITE 101
JunEau, AK 99801
(907) 586-7277

805 FroNTAGE RoAD, SUITE 106
Kenal, AK 99611-9104
(907) 283-5808

4079 TonGASS AVENUE, SUITE 204
KeTCcHikan, AK 99901-5626
(907) 2256880

851 EasT WESTPOINT DRIVE, SUITE 307
WasiLLa, AK 99654-7142
(907) 376-7665

Department of Homeland Security
301 7th Street SW, Mail Stop 0501
Washington, DC 20528-0150

Dear Secretary Napolitano,

Thank you for traveling to Alaska in August to see first-hand the unique opportunities and
challenges my home state offers. Thank you also for sending several Department of Homeland
Security (DHS) staff to the state to visit Transportation Worker Identification Credential (TWIC)
enrollment centers and ports in order to gain first-hand knowledge of the challenges the program
creates in Alaska. As I'm sure you are aware, TWIC creates unique burdens in Alaska that need
to be addressed as TWIC cards began to expire in October.

Alaska, a state one-fifth the size of the entire United States, currently has seven TWIC
enrollment centers in Anchorage, Juneau, Ketchikan, Soldotna, Sitka, Unalaska, and Valdez. Of
these communities, only three are on the road system. These limited locations in such a vast
state require individuals to commute hundreds of miles in order to apply for and obtain a TWIC
card. Moreover, with eighty percent of Alaska communities off the road system, many Alaskans
have to fly to one of these offices, and the current application process requires at least two visits
to a TWIC office. To further complicate the process, many of these TWIC offices are open only
one day per week.

I believe it is essential that we find a way to alleviate the burden on these applicants as they
begin to renew their TWIC cards. I am aware of the Department’s plan to offer a one-time, 3
year renewal of a current TWIC card for $60 and applaud this first step. However, more must be
done. I would like to meet jointly with Administrator Pistole and Admiral Papp in order to
discuss additional options that might be taken, including eliminating the second visit to a TWIC
enrollment center, opening more enrollment centers in Alaska, and establishing a mobile
enrollment capability in which TWIC contractors travel to other DHS, federal, state or local
facilities in order to process applicants.

Thank you for your attention to this request. Please have staff for Administrator Pistole and
Admiral Papp contact my Executive Assistant, Kristen Daimler, at (202) 224-5341 to schedule a
meeting regarding these matters.
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United States Senator
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ce:

The Honorable John Pistole
Administrator

Transportation Security Administration
Department of Homeland Security

601 South 12" Street

Arlington, VA 20598-6002

Admiral Robert J. Papp
Commandant

United States Coast Guard
Department of Homeland Security
470 LEnfant Plaza East, Room 7110
Washington, DC 20024



